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“Simpcw Health Program embraces and is committed to 

supporting Simpcw in creating wellness in all aspects of 

life. Our holistic philosophy guides us to be healthy  

individuals that create healthy communities that are  

balanced in all phases of spiritual, physical, emotional  

and mental well-being.” 

February 2008 



 

Chief & Council 
Chief  

6 Councillors 

Simpcw Health Board 

Chairman 

Vice-Chairman 

Executive/Council Rep 

4 Board Members 

Health Director 

Community Health Nurse/ 

Home & Community Care  

Nurse Supervisor  

    Wellness /Addictions  

      Referrals Worker  

Community Support Worker 

Head Start Coordinator 

Health Clerk 

Contract Services 

Accreditation Coordinator 

Clinical Counsellors 

Reiki Practitioners 

Core Staff 

Personal Care/Home Sup-

port Worker  

Homemaker  

Children’s Oral Health Initiative 

Aid 

Head Start Assistants 

Capital/Infrastructure Manager 

Janitor 

Simpcw First Nation Community Members 

Youth & Family Development 

Worker 

Working Relationships 

First Nations Health Authority 

Band Administrator (SFN) 

Social Development Manager (SFN) 

Secwepemc Child & Family Services 

Interior Health 

Yellowhead Community Services 

Cultural Coordinator (SFN) 

Education Resource Teacher (SFN) 

Education Manager (SFN) 

Neqweyqwelsten School 

Barriere Sec./Elem.  School 

MOU with Neqweyqwelsten 

School 

SIMPCW HEALTH PROGRAM—ORGANIZATIONAL CHART 

Diabetes Nurse Educator 

Footcare Nurse 



 

This was a year of further consolidation within Simpcw Health Programs and Services.  The con-

sistency in staff has made it possible to build ever stronger links with community members and to 

allow opportunities to re-visit policies and procedures within the programs and governance struc-

ture and to access training opportunities.  Our community has enjoyed the advantage of having 

positive and influential links to external agencies, such as the Interior Health Region and our fun-

der, the First Nations Health Authority.  Accordingly, we have been able to readily access services 

such as clinical counselling, Crisis Response personnel, and coordination amongst a range of agen-

cies is allowing us to plan for a comprehensive approach to addressing mental health issues. 

 

Both Health Program staff and Board Members accessed privacy training to better understand the 

requirements for ensuring clients are safe.  Throughout the year, staff  have participated in 

Productivity Training, to support them in being effective and appropriate in all areas of their 

work.  Staff and Board Members participated in Critical Incident Stress Management training to 

better understand the dynamics that arise from traumatic situations and how to effectively deal 

with them.  The Health Director leads her team with sensitivity and a clear understanding of the 

long term vision for health in the community, maintaining a balance between building capacity 

within the community and ensuring that staff have, or can access, the skills and knowledge need-

ed to perform their jobs effectively.  This approach is strongly endorsed by the Health Board. 

 

In the current year, a Board training opportunity supported the Board members in re-focusing on 

their role and provided insight into areas in which they needed to direct attention in order to im-

prove their practice.  Accordingly, the Board has taken training in Sharepoint to address commu-

nication challenges.  The reduction in the Board from nine to seven members has been effective in 

the respect that every meeting this year has met quorum, so that business has been completed in a 

timely manner.   

 

All of the mandatory programs have been delivered effectively, with attention paid to maintaining 

high standards.  Given that an Accreditation Canada visit is due in 2016, the opportunity was tak-

en to re-visit all required standards and to ensure that quality in programs, services and facilities 

was being maintained.  As well, given the option of programming flexibility and the strategy of 

being responsive to community input, the emphasis on physical well being was addressed 

through various programs and the strategic planning foci of Emotional Wellness, Elder Care and 

Family Dynamics provided program staff with direction in their planning.  The Annual Report 

provides many examples of how these priorities were addressed throughout the year. 

The Simpcw Health Board Members are proud to be associated with the excellent programs and 

services provided by our capable staff.  We are confident that we are consistently moving forward 

in achieving our vision: “Cwelcwélt-kucw te qelmúcw – We are a Healthy People.”  
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Weyt-kp xwexéytep Simpcwemc. I am pleased to present the Simpcw Health Program’s Annual Re-

port to the Community, which provides an overview of the programs and services delivered 

from April 1, 2015 to March 31, 2016. Included in this report is the Annual Audit Report provid-

ing the financial results for the 2015/16 fiscal year.  

 

First and foremost, words cannot express the gratitude I have for leadership, health staff and con-

sultants. The team continues to demonstrate their dedication and support to the program, the cli-

ents and their fellow team members. Their commitment to excellence is demonstrated in the fre-

quency and quality of activities, events and opportunities provided within the community. I 

couldn’t ask for a better team! 

 

In the past year, the Simpcw Health Program had significant change in staff with the hiring of 

replacements for two employees on maternity leave. Jules Philip and Racheal Bowser were em-

ployed to replace Alison Eustache. Both employees brought exceptional strength to the team and 

provided unique perspectives on program planning and delivery. In September, Erin Sanderson 

was hired to replace the Community Health Nurse/Home and Community Care Nurse Supervi-

sor, Rhiannon Hall. Erin’s vast knowledge and experience as a Registered Nurse (RN) and her 

ability to connect with clients and the community quickly demonstrated her as valuable asset to 

the team. Recognizing the opportunity to expand the nursing program and to further enhance 

program delivery, the Simpcw Health Board unanimously decided to retain both nurses, on a 

part-time basis, upon Rhiannon’s return.  

 

JOINT PROJECT BOARD 
 

In 2012, First Nations Health Authority partnered with BC Ministry of Health and developed the 

Joint Project Board (JPB) initiative to support health priorities in the region and to provide fund-

ing for joint primary health care projects. Due to the size of the Secwepemc Nation and to divide 

and distribute the funds, the Health Directors decided to divide the Nation into three areas—

North, Central and Lakes. As a member of the Central Cluster, along with Tk’emlups, 

Skeetchestn, Whispering Pines, Bonaparte, and High Bar, the Health Directors agreed to hire a 

Mental Health Clinician under the management of the Simpcw Health Program. At the end of 

September, Sharnelle Matthew, a member of Simpcw, was hired as the Central Cluster Mental 

Health Clinician. Sharnelle works from the satellite office in Kamloops where she provides one-

on-one individual, group and family counselling services. This unique opportunity has allowed  

 



 

for provision of services to registered off-reserve clients and families, a service we have not been able to pro-

vide in the past due to funding restrictions. Sharnelle has been a valuable resource to the Central Cluster, as 

her extensive education, experience and knowledge of the Secwepemc Nation has been the primary reason 

for the success of the initiative.  

 

CONTRACTED SERVICES 

 

 Quarterly visits from the Diabetes Nurse Educator. Susanne Gray’s intent was to increase awareness of 

lifestyle choice around physical activity, nutrition and medication management and to increase aware-

ness of diabetes for prevention and maintenance.  
 
 Bi-weekly visits from the Advanced Foot Care Nurse. Christine Gammel provided specialized foot care 

for diabetic clients and seniors to help maintain healthy feet.  
 
 Clinical Counselling from Jeff More provided one-on-one counselling sessions, productivity coaching, 

parenting workshops, staff debriefing & professional development. 
 
 Accreditation Coordinator, Heather Eustache, contracted to prepare the Simpcw Health Board and the 

Simpcw Health Program staff for the accreditation survey in the summer of 2016. Heather’s primary 

focus was on further development of the quality improvement plan, workplace safety strategies, client 

and staff safety, prospective analysis, and policy review and development.  

 

 

HIGHLIGHTS FROM 2015/16 

 
 In collaboration with Administration, we hosted a Open House/Day of Wellness where community 

members were welcomed to join the health staff at various informational booths.  

 With financial support from the Heritage Trust Fund, we had a 90 Day Fitness Challenge, circuit train-

ing, weight and strength training, kids and adult kickboxing, Zumba, kids hip hop classes and trail run-

ning.  

 As the Interior Region Representative on the First Nations Health Directors Association Executive 

Board, I attended Gathering Wisdom for a Shared Journey VII in Vancouver, FNHDA Annual General 

Meeting (AGM) in Tigh-Na-Mara and Board Meetings in Vancouver and Haida Gwaii.  

 In collaboration with the Social Development Manager, Secwepemc Child and Family Services (SCFS) 

and First Nations Health Authority (wellness grant), we hosted the Dunn Lake Escape, a one-day com-

munity gathering, at Dunn Lake with houseboat tours donated by local residents, door prizes and lunch 

hosted by SCFS.  

 The $1,000 Health Scholarship was granted to Simpcw Band Member, Jayne Wenlock, a first year Bache-

lor of Science in Nursing (BScN) student at Thompson Rivers University (TRU). 



 

The Health Clerk position continues to be busy with assisting clients with Patient Travel/Medical 

transportation, providing clerical support to Simpcw Health staff and the Simpcw Health Board 

and general office administration work.  

 

As an accredited organization, the team  diligently works on protecting privacy and client confi-

dentiality. The Panorama Privacy Training outlined the requirements to be compliant with privacy 

legislation, to protect client information and to develop policies and procedures for handling docu-

ments,  obtaining consent for collection, use and disclosure, granting access to personal files, and 

maintaining privacy when transmitting information. Since the training, our awareness has in-

creased, as well as, the standards for protecting sensitive client information. This demonstrates our 

commitment to quality improvement! 

ACTIVITIES & EVENTS 

 Simpcw Health Board meetings - preparing agendas, transcribing minutes, planning out-of-

community meetings and workshops, communicating with Board members for meeting times, 

dates, changes etc. 

 Medical Transportation/Patient Travel Training in Vancouver 

 Accreditation Forum in Vancouver 

 Injury Surveillance Training  

 Panorama Privacy Training 

 Vicarious Trauma Training 

 Working with Challenging Clients Workshop  

 First Aid & AED Recertification 

 Breast Cancer Fundraiser 

 Prospective Analysis—Errors in the Workplace 

 Office administration – pick-up and delivery of in-coming and out-going mail and faxes, 

maintaining staff calendars for holidays and out-of-office days, organizing appointments for 

clients, scheduling client transportation etc. 



 

The Medical Transportation/Patient Travel program has continued to provide financial 

assistance to status community members who must travel outside of Barriere to attend 

doctor’s appointments, specialist appointments, dental appointments and other medical 

services that cannot be accessed locally. The program has provided approximately twenty

-seven thousand, nine hundred and seven dollars ($27,907) for one hundred and nine 

(109) clients living on-reserve who required medical transportation assistance. This repre-

sents an eight percent (8%) increase in total amount of funding used last year and a nine 

percent (9%) increase in the number of clients served in 2014/15. Rosemary Donald con-

tinued to provide medical transportation to the Simpcw elders.  

 



 

Kukwstsélp, kukwstsélp, kukwstsélp! I cannot say thank you enough for the unbelievably warm 

welcome into the Simpcw community this past year. In my 5 years of nursing, I can honestly say 

that have never enjoyed having my time at work fly by so fast, nor have I looked so forward to all 

that I, along with the Simpcw Health Program, has been able to offer to such an amazing commu-

nity and its incredible members. The mandatory health programs are becoming more successful 

and are being utilized by more community members each and every year – communicable disease 

control, home and community care, prenatal nutrition and diabetes education have all been devel-

oping well to fit the needs of the community. Maintaining a strong focus on health promotion and 

disease prevention, Simpcw Health has been able to offer many health screening programs within 

the community, as well as build and strengthen some invaluable relationships with our communi-

ty health partners in Barriere, Kamloops and throughout BC. I look forward to working with all of 

you in the future, and am very excited to welcome Rhiannon Hall back from her maternity leave 

this October – I cannot wait to present so many more workshops and health activities for all ages 

with two nurses in the community! 

 



 

We have focused intently on health promotion and disease prevention this past year at the 

Simpcw Health Department. We have heard some of the needs that have been expressed by the 

community and brought in a number of clinics, workshops, and presentations for community 

members. We had two women’s health screening clinics return to the community – nine (9) wom-

en had pap tests completed by the mobile clinic and twelve (12) women had mammograms by a 

Nurse Practitioner, both clinics were held at the health centre. Seabird Mobile Diabetes Team also 

returned to the community this year and saw seven (7) community members. We also hosted a 

number of workshops in the community, addressing a wide range of topics. Some of which in-

cluded: Women’s Wellness, Menopause, Diabetes Nutrition and Education, Alzheimer Disease, 

Gardening, Hand Hygiene at Neqweyqwelsten School, Hygiene with Jr. Youth Group, and Hy-

giene and Safe Sex with Sr. Youth Group, and a very successful Parenting Workshop which in-

cluded healthy meal preparation with each class.  

Workshop Participants  

Understanding Dementia 12 

Hand Hygiene at Neqweyqwelsten School 30 

Gardening and Composting 8 

EpiPen Education 12 

Community Nutrition Needs Discussion 15 

Diabetes Roadshow 15 



 

The Canadian Prenatal Nutrition Program (CPNP) is a community-based program that provides 

support to improve the health and well-being of pregnant women, new mothers and babies in our 

community. CPNP’s main objectives are to: provide support for healthy maternal nourishment; 

provide support, education, and awareness around breastfeeding; and nutrition screening, educa-

tion and counselling for pregnant women and new mothers living within our community. While 

we had no births in the community during this fiscal year, a range of five (5) to eight (8) women 

received grocery vouchers, resource packages and individual nutrition counseling.  



 

Within the last fiscal year, the Community Health Nurse carried out provincially and federally 

mandated Communicable Disease Control Program initiatives within the community. These in-

cluded routine childhood and adult immunizations, annual influenza immunization, tuberculosis 

screening, communicable disease outbreak surveillance and compiling and submitting reports of 

results from each of these areas.  

Routine Immunization 

Series Age Total 

Primary Series 2 months to 18 months 9 

Childhood Series 4 years—6 years 11 

School Age Series Grade 6 & Grade 9 6 

Adults Series 19+ 0 



 

The main objective of the Home and Community Care (HCC) Program is to assist community 

members living with chronic and acute illness in maintaining optimum health, well-being, and in-

dependence within their homes and the community. We strive to assist clients and their families to 

participate in the development and implementation of the client’s care plan to the fullest extent, 

while utilizing available community support services in the care of the clients. Services that are 

provided to Home and Community Care clients may include home care nursing and support, such 

as: assistance with personal care; regular physical, mental and emotional assessment; dressing 

changes; mobility assessment and provision of and assistance with access to mobility aids and oth-

er specialized medical equipment, as required. All of our clients receive integrated case manage-

ment; linkages and referral, as needed, to other health and social services; and facilitation of com-

munication between the client, family, Simpcw Health staff, and other professionals involved in 

their care.  



 



 

I have been the Home Support/Personal Care Worker in the Home and Community Care Pro-

gram for the past three (3) years. In this position, it has been my privilege to support our clients, 

including families and Elders, with home-based care specific to their health needs. I followed the 

mandate set by First Nations Health Authority for developing home and community care ser-

vices that “respect traditional and contemporary approaches to healing and wellness. These ser-

vices assist people who have chronic and acute illnesses and receive the care they need in their 

home or community.”  

 

As FNHA describes, “The goal of Home and Community Care is to meet and support communi-

ty members where they are at within their health journey, whether that be recovering from an 

injury or surgery, managing a chronic illness surgery, managing a chronic illness, or maintaining 

their health and independence as they age. The Community Health Nurse, Home Support Work-

er, and Homemaker make up the Home and Community Care team that provides client-centred, 

holistic and comprehensive care and case management to community members and their care-

givers in need of health support at home.”   

ACTIVITIES & DUTIES 

 Medical transportation—foot care, eye doctors appointments, specialist appointments 

 Elders luncheons 

 Grocery shopping 

 Banking 

 Mail pick-up 

 Exercise activities 

 Personal care activities – hair appointments, shopping etc. 

 Light housework – tidying, laundry, etc. 

 Birthday lunches 

 Medication delivery 

 Meal preparation 

 Day programs 

 Health screening – blood pressure, blood glucose monitoring, vitals 

 Socialization 

 Medical Supplies delivery 



 

This is my third year as the Children’s Oral Health Initiative (COHI) Aide. The program offers 

screening and health promotion to Simpcw’s children. Together with the dental hygienist and the 

COHI Aides from Q’wemtsin Health Society we provided screening and varnishes to twenty-

eight (28) children this year. The dentist from Kamloops visited the community and screened 

kids who needed to see a dentist for dental issues or needed sealants put on first year molars.  



 

I have been working as the Homemaker for the past four (4) years. My days are kept busy with 

the light housekeeping duties along with heavy cleaning when required. I assist the Community 

Health Worker with Elders luncheons & activities.   

 

To further my skills and to improve my abilities, I participated in training sessions such as First 

Aid, AED, Vicarious Trauma, Critical Incident Stress Management, Errors in the Workplace , 

Working with Challenging Individuals, and Privacy and Confidentiality. These training opportu-

nities are important for developing my skills and improving the services I offer to Simpcw clients.  

 

ACTIVITIES & DUTIES 

 Light Housekeeping 

 Washing floors 

 Vacuuming 

 Dusting 

 Laundry 

 Cleaning bathrooms 

 Cleaning refrigerators/microwaves 

 Washing dishes 

 Cleaning counter tops 

 Changing bedding/linen 

 Taking out the trash 

 Caring for houseplants 

 Heavier Cleaning 

 Cleaning ovens/stoves 

 Cleaning inside cupboards/closets 

 Washing walls/windows 

 Cleaning behind/under heavy furniture 

 

Other 

 Spiritual Centre & Elders Lounge 

 Medical Supplies delivery 



 



 

This years diabetes education focused on the relationship between Type 2 Diabetes and healthy 

lifestyle. The intent was to increase awareness of lifestyle choice around physical activity, nutri-

tion and medication management.  

 

ACTIVITIES & EVENTS 
 

 Diabetes Nurse Educator visit to Simpcw—April, September & June 

 Diabetes Education Workshop 

 Container Gardening & Growing Whole Foods 

 Sex Education 

 Dental Health 

 Hand Hygiene Workshop  

 Footcare: 6 and 3 referrals 

 Seabird Mobile Diabetes Team visit: 7 participants 

INTERESTING FACTS 

 Total clients – 38  

 Total weight lost to date – 160 lbs 

 Total weight gain to date—33 lbs (no individual gained over 5 lbs in total) 

 Total inches lost to date – 73 inches 

 Referrals – 6 blood pressure, 3 diabetic questions 

 A1C’s for pre-diabetes has been lowered to below 6.9 

 Participants reported a significant increase in activity including walking, running & fit-

ness classes 

 Participants reported a radical decrease in pop intake 

 Participants feel more confident reading labels to determine sugar content 

 Participants decreased portion sizes and provided evidence they understand what foods 

are carbohydrates  
 Follow-up shows clients are taking responsibility for medical appointments and feel more 

confident with self-advocacy  



 

I began my contract for Footcare services with the Simpcw Health Program in July 2015. As a 

local resident, I grew up in the Barriere area, graduating from Barriere Secondary School in 

1994. I have been in the health care field for the past fifteen (15) years. As an Advanced Foot-

care Nurse, I specialize in foot care for  diabetics and seniors, helping to ease the discomfort of 

corns, callouses and dry, cracked heels. Every appointment consists of an assessment of the 

client’s food care needs and I strive to make the clients feel comfortable. The foot care client list 

has been gradually increasing and now includes eighteen (18) community members; seven (7) 

males and eleven(11) females—all having amazing results and comfort from regular foot care 

appointments every 4—8 weeks, depending on their needs. I look forward to providing on-

going foot care to the community in the future! 



 

It’s that time of the year again for my annual report submission. As the Community Support 

Worker, I have had an exciting time this year. My position is divided into two areas: community 

support and elders support, both keeping me very busy.  

 

COMMUNITY SUPPORT 
 

This year, I have been working closely with the Social Development Manager, in various areas in-

cluding—Integrated Case Conference, Child protection Mediation, Family court, Family Case 

Conference with Ministry of Children and Family Development and Secwepemc Child and Family 

Services,  one-on-one support with families, and parenting classes. 

 

 

 
ACTIVITIES  

 Family Case Conferences 

 Child Protection Mediation 

 One-on-One Support 

 Group & Family Sessions 

 Effective Parenting 

 Intervention Plans 

 Family Court 

 Referrals from Clinical Counsellors 

 Treatment Referrals – Pre & Post Sessions 

 Aftercare 

 Risk Management 

 Workshop Delivery 

 Conflict Resolution & Mediation 

 Records & Stats  



 

ELDERS ACTIVITIES AND EVENTS 

 TRU Elders Luncheon – 15 elders attended 

 Financial Management for Elders at the Friendship Centre – 15 elders attended 

 Christmas Dinner 70 in attendance 

 Elders Walking Program  

 Elders Luncheon monthly – 15-18 elders attend 

 Elders meeting monthly 15-18 elders attend 

 Monthly bingo and loonie auction 

 Blazer Hockey Game – 12 attended 

 Fall and Spring Craft Fair 

 39th BC Elders Gathering in Saanich BC 

 Elders Awareness Day against Violence 

 Elders Grief and Loss with Dave Belleau  - 15 attended 



 

In the 2015/16 fiscal year, the Men’s Group and the Women’s Empowerment Group began meeting 

on a monthly basis. The Men’s Group formed shortly after a well-attended workshop presented by 

Elder Dave Belleau from the Esketemc First Nation.  The workshop focused on grief & loss, inter-

generational trauma, ending violence against women, and getting back to our roots. Dr. Jann Der-

ick presented a women’s wellness workshop where participants learned about residential school 

and the trauma associated with it, taking back personal power in a healthy way, and protecting 

our children. This powerful presentation provided an opportunity for women to recognize healthi-

er relationships and to identify roles and responsibilities within families.   

 

This year the Health staff teamed up with Social Development  to provide a twelve-week parent-

ing program addressing positive parenting, effective communication, nutrition, budgeting, the 

Five Languages of Love, effective communication, and discipline vs. punishment.  

 

 



 

ACTIVITIES 

 AA Program meetings every Thursday 

 A&D Treatment, Trauma Program, Grief & Loss—6 participants 

 NNADAP Conference in Kelowna 

 NNADAP Working Group—monthly meetings in Kamloops 

 Wellbriety Celebration—Kamloops 

 National Addictions Awareness Week 

 Dr. Art Hister Presentation 

 Richie & the Fenderman Familiy Dinner & Dance  

 Gambling Workshop 

 Drinking & Driving Workshop  

 High School & Neqweyqwelsten School Sobriety Walk 

 T-shirt Making 

 Elders Appreciation Day & Culture Day 



 

During the 2015/16 year, the Youth Program had the privilege of having three (3) exceptional 

individuals as program coordinators. At the beginning of the year, Jules Philip provided many 

opportunities for youth to participate in activities, to travel and to host fundraising events. 

Jules was well liked by the youth and had a keen interest in serving the young people of the 

community. Jules was elected as a Council member and decided to dedicate more time to his 

leadership role. In July, Rachael Bowser took on the role of the Youth Summer Program Coor-

dinator and remained as the Youth Coordinator until Alison returned from her maternity leave 

in December. Rachael was a valuable asset to the Health team whose skills as a proposal writer 

brought in thousands of additional funds.  The team was sad to see her move on and wished 

her the best as she moved to Vancouver seeking exciting opportunities for her future.  

 

Upon Alison’s return, the youth continued to be busy with activities. The Simpcw First Nation 

Snowboard Team saw fifteen (15) participants with over half being beginner snowboarders. 

The students had an amazing opportunity to visit, by invitation, Mike Weigele’s Heli-Skiing in 

Blue River. The youth had a fantastic adventure riding in a helicopter to the top of the moun-

tains and skiing down. Also, four (4) senior participants travelled to Big White in Kelowna to 

compete in a snowboarding competition where Darrell Jules received a bronze medal for his 

third place finish in his category.  

 

In February, the Youth Program hosted a Valentine’s Family Dance with a special visit from 

Spiderman, Rapunzel and Anna. This was an unforgettable evening for the younger children 

who got to meet their superheroes. The evening continued with a dance DJ’d by Earl Celesta 

and Chelsea Harris with dance competitions and door prizes.  

 

The senior youth travelled to Victoria to attend the Gathering Our Voices 2016, an international 

aboriginal youth conference, where they participated in personal growth workshops—mental, 

physical, emotional and spiritual health, heard presentations by motivational speakers,  

watched a talent show, and attended a Much Music dance.  

 

With funding from Health Actions, after-school boys and girls groups were formed to provide 

mentorship to youth between the ages of eight and twelve. These student met weekly to partic-

ipate in age-appropriate activities designed to address positive communication, relationship 

building, stress management, cultural identity, hygiene, peer pressure and anti-bullying.  

 

In collaboration with the Social Development Department, the Community Health Nurse and 

the Clinical Counsellor, twelve weekly parenting sessions were hosted covering a wide range 

of parenting techniques, communication skills and healthy meal planning.  



 



 

As a recent graduate from the University of Wales, Trinity St. David, I was hired as the Youth 

Program Coordinator. Part of my duties included planning and delivering Youth Summer Pro-

grams. The  planning committee developed the program to include youth summer employ-

ment, the pre-employment program and youth summer camps and activities. I was responsible 

for the coordination of all summer programming, including planning, coordinating and imple-

menting the program, and seeking funding from outside sources to supplement my summer 

budget.  

 

In 2015/16, we hired five (5) pre-employment students and seven (7) summer student employ-

ees. The employees hired filled the following positions: Fisheries Assistant, Chamber of Com-

merce, Beautification Workers (x2), Sr. Camp Leader and Jr. Camp Leader (x2).  

 

2015/16 PRE-EMPLOYMENT ACTIVITIES 

 Babysitter Certification 

 Cover Letters & Resume Building 

 Addictions Awareness 

 Office Etiquette 

 Post-Secondary Preparation 

 Food Safe 

 Emergency First Aid 

 Addicted to Distraction 

 Interview Practice—mock interviews 

 Cultural Teachings 

 Community Service 

 Stress Management 

 Budgeting 

 Health & Hygiene 



 

YOUTH SUMMER PROGRAM ACTIVITIES 

 6 Weeks of sports camps 

 Basketball 

 Soccer 

 Swimming 

 Track & Outdoor Activities 

 Fun & Games 

 Friends on the Lake Canoe Journey 

 Holmes River Camping & Fishing 

 Gaming vs. Gambling Workshop 

 Dunn Lake Escape—Elders and Youth Fun Day at the Lake 

 First Fish Ceremony 



 

Counselling and mental health consult was provided from April 1, 2015 to March 31, 2016.  Coun-

selling services are exclusive to Simpcw community members and delivered in individual, cou-

ples, or family environments.  Consult was delivered to both Simpcw employees and community 

members. These services were provided through a contract with Simpcw Health for sixteen (16) hours 

per week. For the 2015/16 fiscal year services were delivered over two (2) days per week.  

 

Thirty-one (31) community members participated in counselling; two (2) Elders (60+), one (1) 

youth (12-18), one (1) child (0-12), and twenty-seven (27) adults (19-59). Among the adult partici-

pants, ten (10) are males, seventeen (17) are females, and sixteen (16) have at least one child. The 

child, the youth, and the two (2) Elders that received counselling are female. 

 

Mental health consult was provided as needed and requested to staff from each Simpcw depart-

ment, including Simpcw Resource Group. At least twenty (20) community members sought con-

sult regarding himself or herself or a family member.  

 

In addition to counselling and consult, debriefing critical or stressful incidents occurred to Simpcw 

Health and general Band employees. Training on managing stress was provided to pre-

employment training students and training on vicarious trauma and grief was provided to Health 

staff.  

  

Next time you’re stressed:  

take a step back, inhale and laugh, remember who you are and 

why you’re here, you’re never given anything in this world that 

you can’t handle, be strong, be flexible, love yourself, and love 

others. Always remember, just keep moving forward. 



 

ISSUES AND NEEDS PRESENTED 

 Historical sexual abuse and assaults 

 Historical physical abuse 

 Historical and ongoing neglect of child’s emotional, cognitive, or physical needs  

 Neurobiological based psychosis (hallucinations, delusions)  

 Appropriate parenting: healthy discipline, teen alcohol and drug use, and safety for suicidal children  

 Healthy management of overwhelming emotion (grief, anger/rage, fear/stress/anxiety, and depres-

sion)   

 Physical self-harm (cutting)   

 Drug and alcohol abuse directly related to attempting to cope with past trauma, childhood neglect, 

and unresolved grief 

 Teen suicide ideation and attempt 

 Grief regarding death of a loved one or the end to a relationship 

 Lateral violence between family and community members  

 Lack of employment  

 Lack of productivity on the job, at home, or in the community 
 Major depressive disorder 

 Generalized anxiety disorder 

 Adjustment disorder 

 Borderline personality disorder  

 Post-traumatic stress disorder 

COMMUNITY MEMBERS SERVED 



 

This is my second year as a Mental Health Clinician for Simpcw Health.  My role has changed in 

the aspect that I can work with on and off reserve Simpcw members. I have been a Family counsel-

lor since 2001. My focus of education has been working with Aboriginal populations as it is my 

passion and I believe my life experiences enhance my relationships when working with individu-

als, families, groups and communities in practice. I utilize a Narrative therapy approach with solu-

tion-focused in my practice. It is client centered and I utilize how one views the world to build on 

their strengths to cope with challenges.  It is finding people’s voices and gently creating an oppor-

tunity for them to see how powerful and resourceful they are. I believe Narrative therapy is con-

gruent with oral traditions of sharing stories and personal knowledge. I have a Bachelor of Social 

Work from the Thompson Rivers University and a Masters of Social Work from the University of 

British Columbia. The greatest teachers on my road of learning have been the people and families I work 

with.  

 

Professional development is an integral part of practice and this year I completed Level One and 

Level Two for Narrative training at the Vancouver Institute of Narrative Therapy. I also had inten-

sive training with Non-violent Communication which was a two-day session. I believe that if I 

want individuals to change and grow that I must remodel this in my personal and professional 

development to be effective.  

 

I have enjoyed this new role of having the ability to work with Simpcw members in Kamloops at 

my office. This has been effective and beneficial that Simpcw members have the opportunity to 

seek services off the reserve and significantly if they choose to see someone not in the community. 

I think this is the strength of Simpcw Health to provide choices in all aspects whether people feel 

comfortable in the community or would like to seek services off the reserve.  This year twenty-one 

(21) community members requested services.  The services provided were one to one counselling, 

couples counselling, family counselling and workshops. I enjoy working with the Simpcw Health 

team debriefing and consulting. The strength of this program is the Integrated Case Management. 

The dedication and commitment of the Health staff for individuals, families and community is evi-

dent when working with this team.  

NEVER GIVE UP ON SOMEONE WITH A MENTAL ILLNESS,  

WHEN “I” IS REPLACED BY “WE”, ILLNESS BECOMES WELLNESS 

Shannon L. Alder 



 

ISSUES AND NEEDS PRESENTED 

 Abuse (physical, sexual, emotional) 

 Addictions (substance, food, sex) 

 Communication skills 

 Cultural identity—residential school and reframing positive identity 

 Divorce/separation 

 Family violence 

 Forgiveness 

 Grief and loss 

 Mental health—depression, PTSD, anxiety 

 Intergenerational trauma 

 Parent conflict 

 Parenting skills 

 Relationships 

 Self-esteem 



 

The Little Moccasins Head Start Program encourages children to enjoy life-long learning that 

guides them to be healthy individuals. The program’s objectives are to provide a variety of 

healthy activities and opportunities to promote emotional, intellectual, physical, social, and 

spiritual enrichment.  

 

Throughout the year, the Little Moccasins Head Start program has continued to support the 

language and culture program delivered by Charli and Roberta. The programming includes 

daily Secwepemctsin lessons, arts and crafts, and activities that promote a strong connection to 

Mother Earth. We believe these powerful teachings create strong, independent and proud indi-

viduals who have a positive self-image as Secwepemc children.  

 



 

HEAD START ACTIVITIES 

 Registered Head Start Students—22 

 Registered Outreach Students—4 

 10 Field Trips—Smolt release, CCFD tour, Monkey House, Bowler Time, Pictures with Santa, Pump-

kin Patch, Year End Water Park Picnic, Wildlife Park, Westsyde Petting Zoo, Cultural Day 

 6 Workshops—REST, Car Seat Safety, Fir Pitch Salve, Drum Making, Secwepemc Language Books, 

FASD  

 13 Celebrations—Spring Equinox, Valentines Party, Wreath Making, Neqweyqwelsten School Con-

cert, Christmas Party with Santa, Halloween, COHO Day, Simpcw Grad, Open House of Wellness, 

Burger Party with Phil, Easter Party, Pizza Party with Angie, Year End Celebration 



 

In July 2012, the Simpcw Health Program, was awarded Accreditation with Commendation by Ac-

creditation Canada. Simpcw Health Program has continued to strive towards quality improve-

ment of all programs and services delivered to the Simpcw community. 

 

Accreditation is a process for organizations to regularly and consistently examine and improve 

their services.  It is a tool to identify areas for improvement. Accreditation is a measure of the or-

ganizations services compared against standards of excellence. 

 

Moving forward, Accreditation allows for continuous growth of the Simpcw Health Programs 

which is good for clients, staff, board members and the community of Simpcw. The team looks for-

ward to the next survey scheduled for June 2016.  



 

ACCREDITATION ACTIVITIES 

 Janitorial training & certification 

 Policy review and updates including Quality Improvement Plan & Workplans 

 Update to the Privacy Policy 

 Hand hygiene training and compliance testing 

 Critical Incident Stress Management training & certification 

 Basic Incident Investigation training 

 Annual Prospective Analysis—S.W.O.T. analysis on “Errors in the Workplace” 

 Annual brainstorming session—client safety initiatives 

 Update to Preventative Maintenance Policy & Ethics Policy 

 Panorama Privacy Training 

 Annual AED/CPR training 

 Creation of “Grab & Go” binder 

 Basic fire & fire extinguisher training 

 Review of Canadian Labour Code 

 Staff Workshops: Lateral Kindness, Working with Challenging Individuals, Vicarious Trauma 

 Simpcw First Nation Emergency Response Plan presentation 

 Communicable Disease Control annual training 

 TB & Immunizations 101 training 

 Annual Nurse Education Forum 



 

As part of the Environmental Public Health Program, First Nations Health Authority provides the 

Drinking Water Safety Program to the Simpcw community. The program monitors and provides 

advice on the quality of drinking water from community wells and reservoirs using the Guidelines 

for Canadian Drinking Water Quality.  

  

The key benefit to the community is the water is sampled and tested on a regular basis to monitor 

and test for microbiological contamination. These tests provide a mechanism for maintaining 

drinking water quality. To maintain safe drinking water, five samples are collected weekly at Chi-

nook Cove, Louis Creek and at Coal Creek to test for coliforms, e. coli, and chlorine. Once a month 

samples are taken to a lab in Kamloops to test for metals and physicals. Yearly tests are done on all 

individual water systems. To date, we have not had any major concerns except for the occasional 

problems in individual well systems. These problems are mostly due to water changes, treatment 

upsets and sometimes “critters” falling into the wells.  
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